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Belleville, IL - St. Elizabeth’s Hospital announces the roll-out of free wireless 

Internet throughout the main hospital building as an added benefit to patients 

and visitors. The customer-oriented service will allow fast, reliable access to the 

Internet and email, through an easy connection process.  

“I am excited that St. Elizabeth’s is taking major steps to offer this free service 

to our visitors," said Kevin Shrake, Interim President and CEO. "It’s an added 

benefit to our patients, their families and visitors, and provides an excellent 

opportunity for them to stay connected while they are in our care."  

Now new moms and dads can email photos of their newborn immediately to 

relatives from their patient room and family members can keep busy with work or 

health updates while waiting for their loved one’s surgery to be complete.  

St. Elizabeth’s Information Technology department began the planning stages 

of this project over a year ago and has worked diligently to have it complete.  

Currently wi-fi is available in the main hospital building but other Belleville 



campus buildings are scheduled to get access in lobby areas in 2009.  

“I would like to congratulate the IT staff for the many hours of preparation and 

implementation time it took to complete this project,” said Illa David, Director of 

Information Technology at St. Elizabeth’s. “It is an added service that is an 

important trend not only in healthcare facilities, but in many businesses where 

customer service is of top priority.”  

Access is easy. Patients and visitors can call extension 3010 from any house 

phone to receive the login username and password. When they connect to the 

Guest Wireless and open Internet Explorer on their computer, they will have to 

put this username and password in and they are surfing the web. Users can also 

be assured of a safe and secure Internet experience. 
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